
 

Annual Software Support Contract 

Keep your team running at full-speed with the latest software updates. 

A Prospector Software Support contract guarantees that your team will always have the latest & 
greatest software as soon as it’s released.   

The 12-month software support contract includes:  

 All software updates to Prospector that are published during the term of the agreement. 
Software update includes one set of media and one set of release notes.  Software updates 
typically include product enhancements, corrective maintenance and other technical 
modifications. 

 Access to Service Packs Prospector that are published during the 
term of the agreement. Service Packs are downloaded hot-fixes 
that are made available in between releases to correct serious 
problems that can not wait for a full release. 

 Phone and e-mail support to assist customer with questions or 
problems specifically related to the installation and licensing of 
software updates. 

 Invitation to free seminars conducted periodically to introduce new 
software releases. 

 Eligibility for the Pro/Post Custom Post Processor software 
program. 

 No cost replacement of a defective Hardware Lock for any license. 

 Access to a dedicated e-mail address: amt-support@softech.com – to report software problems 
and request software enhancements.  

Even if you are you’re just a couple of releases behind, you’ve missed out on many new features 
and enhancements that can have a significant impact on your productivity and profitability.  Stay 
current with the latest developments throughout the year with a software support contract that 
covers all your licenses.   
 

For more information or to signup for software support, call us at: 
800-280-0240 

 
 
SofTech AMT Division 
755 West Big Beaver Road, Suite 410 
Troy, MI  48084 
Tel: 248-269-8380   
Fax: 248-269-8355 
www.prospectornc.com 


